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VISION 
 
KM Loi & Associates Sdn. Bhd. is recognized as a leading management system 
standard expert on the provision of management consultancy and technical advisory 
services for both manufacturing and services industries and its related supply chain. We 
advise what is right for you and the industry. 
 
 
MISSION 
 
KM Loi & Associates Sdn. Bhd. is to empower individuals, teams and organizations 
to achieve its ultimate goals for personnel and corporate success through effective, 
efficient, competitive and practical business solutions. 
 
 
QUALITY POLICY 
 
KM Loi & Associates Sdn. Bhd. is committed to be a successful, established, 
recognized and reputable management system standard expert on the provision of 
management consultancy and technical advisory services that have the confidence and 
respect of the marketplace and satisfying the needs of its valued customers, employees, 
business partners and stakeholders.  
 
To achieve this goal, KM Loi & Associates Sdn. Bhd. shall achieve the highest level 
of customer satisfaction through continual improvement of the management system and 
complemented by excellent after sales services. 
                        
KM Loi & Associates Sdn. Bhd. shall conduct its activities in accordance with the 
requirements of its quality management system; its documented procedures; the guidance 
and directives of meeting all applicable laws and regulations. 
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Loi Kheng Min  
Managing Director 


